A great rate isn't the

Enjoy Better Rates on
OFX Butsagood Global Money Transfers!

Transfer money with ease through Innovation and OFX,
a global trusted leader in digital money transfers. Sign
up to experience exclusive benefits.

What You Can Expect

Great Exchange Rates: competitive rates that help your money go further

$0 Transfer Fees: savings on every international transfer

Fast and Secure Transfers: money that moves quickly and safely

24/7 Support: real people available whenever you need them

Self-Serve Access: transfers anytime, anywhere online

Global Reach: transfer access to 170+ countries in 50+ currencies

One-Time Online Set-Up: a one-and-done profile for every future transfer
Business Benefits: multi-user access, approval workflows, and bulk payments

What You Need to Sign-Up

Here's what you’'ll need to sign-up for OFX through Innovation:

& Valid Email Address

& Mobile phone number for ID verification and authentication
&~ One or more forms of valid photo ID:

Passport, Driver's License,

Citizenship Card,

Permanent Residence Card,

Fast, secure global money
transfers, with 24/7
support.

Indigenous/Indian Status Card,
National ID
Proof of address
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QR

Innovation account information including transit/branch number,
institution number, and account number

- ° iInnovation
DFX



How to Sign-Up

Step 1: Create Account

e Visit our Innovation/OFX site

e Click ‘Sign up now’ and select the account
type you need (personal or business)

e Select primary benefits
Step 2: Add Details

e Enter account details, including creating
a password and consenting to terms &
conditions

e Complete the onboarding questionnaire

e Complete personal identification verification
(requires photo ID) and/or identification
verification for business owners (requires
photo ID)

Step 3: Complete Setup

OFX support will call you within 1 business
day to complete the setup process

OFX will assist you with ID verification and
direct debit setup

You can also call OFX at 1 800 680 0750 for
additional support

You may be asked to submit a bank statement
or void cheque which will initiate a penny
credit test. This will involve a transfer between
$0.01 and $0.99 to your account that will be
used to verify ownership of the account.

Settlement Methods

Your transfer will be initiated through OFX and will be debited from your Innovation account. Settlement

methods include:

Personal Accounts

e Online bill payments - Recommended
o OFXis listed as a bill vendor in your
Innovation online banking as “Canadian

Forex Limited”.

e Direct debit
o Requires a one-time account linking
process. OFX may request additional

information to validate account ownership

e Wire transfer:

o OFX will provide wire instructions.

OFX

Business Accounts

Direct debit
o Requires a one-time account linking
process. OFX may request additional

information to validate account ownership
Card

o Use your Innovation Debit Mastercard® or

credit card (limits may apply)
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https://www.ofx.com/p/innovation-federal-credit-union/

Visual Guide: How to Set-Up OFX Global Transfers

Account Creation Instructions (Personal):

orX

Open your OFX account today

Enter your email to get started

1. Enter your email o
addreSS Your email address -

@ The verification link will be sent to this email

& Exit Continue

I'll be using OFX for...

i) 2 5]
Business Personal Client Accounting
2. Select Personal For small, medium and For individuals who want to For accountants or
enterprise businesses move money globally bookkeepers who want to

onboard their clients

Let's complete your profile

Please add your contact detaiis.

3. Enter your personal First name Last name
information such as your = ina
name, password, and

contact information _ Password Confirm password
/ o o
Enter password
Mobile number
+1

0 We'll only use your mobile number for account security and verification purposes

— | consent to the OFX group of companies using my personal information in accordance with the OFX
Privacy Policy, including for identity verification.

I confirm | have understood and agree that OFX will send 2-step verification messages and other
[] imporant service messages by text message to the mobile number provided. Message and data rales
may apply.
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4. Complete your identity

verification. This will
include entering ID
details and uploading
a photo of your
identification using
your mobile device.

OorX

Please provide additional identification details.
D Type
Select an identification type -

Country of lssus

Select country of issue

D Number
f r
Occupation Occupation sub-category
Select an industry > Select an occupation -

Welcome to OFX! Let's get you verified!
To maintain a secure environment for you and all of our OFX customers, we need to verify your identity.
This ensures we are transacting with the real you,

To verify your identity, you will need:

A government issued photo ID
Such as a driver's license, passport or identity card

A smartphone
For a quick seifie of you and your documents. Take a photo directly from your smartphone (well provide
you with a secure link)

Would you like to complete this later?
Not a problem! Feel free to exit this screen and explore the OFX dashboard. You can come back anytime to
complete verification.

By selecting "START VERIFICATION' you consent to OFX or its third party processor, Onfido Inc, collecting,
using and storing your biometric information for the purpose of completing verification checks. Please see
our Biometric Information Retention Schedule and Permanent Destruction Guidelines for more information.

TPt duihond m

Get your secure link

Bcan the JR code with your phone

(@ Howto scan a QR code

or choose an alterative method
& Copy link »
[E Got link via SMS >

W5 OO | Bt simeainy

w Innovation
FEDERAL CREDIT UNION



Visual Guide: How to Set-Up OFX Global Transfers

Account Creation Instructions (Business):
Follows the same process as Personal but with these extra steps.

Select Business

Choose your business type

Complete the Know Your
Business (KYB) questionnaire

OFX

I'll be using OFX for...

th 2 Eh
Business Personal Client Accounting
For small, medium and For individuals who want to For accountants or
enterprise businesses move money globally bookkeepers who want to

onboard their cliemts

My business would benefit from...

To help us set you up quickly, please select the products you're interested in

Selected account type: Busi Country: €
K|
Global Business Account EX Solutions Corporate Cards
.‘r.
o
Ac ts Payable (AP) and
Spend Management Global Payments ey e s

Bill Automation

— Back _

Know your business (KYB)

Providing the following information allows us to comply with our reguiatory requirements. By providing
accurate information during the onboarding process, you help us streamiine your exparience

Whic® counlres do you puan on wndng fund 1o}
Inciude ol coumries that yOu DLaN 10 Maxe IMBMaticnal OF JOMEsIC DIYTReNts to.

Select couniries

What Amount 00 you expect Lo Tansler yearly in your local cutrency®

SEe amount

Wt are your faason(s) for maung paymens ¥ Wrry 80 W Nded 1o know ths? [J

st PN

What s the expected frequency of your payments using OFX?

Selmct frmguency

Tol vt & DN JDOU YO Dukeraris

© Please describe the products of services you offer. This can inciude products 5000 N your physical retall stones of onine, items:
sold Bvough sCommerce platfonms, and any services pou provide 10 your Customeis.

Fxampls product descrplion We'rs an onine and in-stors releler otlering lop-gually outdocr gear, sellng bac kpecis,

SCHETE 0D e ed tems
w iInnovation
FEDERAL CREDIT UNION



4 N

Confirm identities of all
controllers and shareholders
(that directly or indirectly own
25% or more of the shares in
the business). This will follow

the same process as the
Personal identity verification.

Provide the requested
documents for proof of
ownership and management
structure in the business.

orX

© Controllers and Shareholders

We operate in a highly regulated environment and take compliance seriously. We need 1o verify your
busingss and key stakeholders.

Why is verd cation requred? B

Ensure ALL individuals shareholders 1hat directly or ndirectly own 23% or more of the shares or votng rights n the business
phos all the sigedicant controliers (such as dirscion | with decson making sthoe ity for your business are adoed be ow

o

Add Snarenoider or UBO

Please ensure the above list is corect and 3l information required Nas Deen Prowided betore Ticxing confrm.
By ciicking confirm | aftest that the Information is true, ccurate and complete to the best of my knowledge.

Furthermone, | understand that any inten ional material omission of taisfication may result in termination of my and the entky's

relationship with OF X

Business Authorisation

Are you 8 Controlier or Bereficial Owner of Vs Dusiness? ) Yes D No

We require the following documents to verify your business

We are a fully regulated business and take security seriously, so
we need some documentation 1o verify you business.

Why is verification required?

Business documents

An Official document confirming the ownership and management structure
of your business. This can be in the form of:

Articles of incorporation
Operating Agreement
Company Report

Latest Tax Filings

if you don't have these documents now, you'll be able to provide them later
but we won't be able to complete onboarding until provided.

Please provide identity documents for the following individuals

Sy jomsmin |
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Frequently Asked Questions

Where do | find my transit, institution, and account number?

You can find this information at the bottom of any Innovation cheque or through the mobile/online banking

app:

e Login

e Select Accounts > View Accounts

e Select an Account to view Account Details. You'll see the account number, type, balance etc. Included
near the bottom of the details list, you'll see both the route and transit numbers.

You can also contact us at 1.866.446.7001 and request your information.

How do | download a void cheque?
You can download a void cheque through the Innovation mobile app or online banking. Here's how:

Mobile Banking App

e Login

Navigate to ‘Accounts’ and select the account you'll be making transfers from

At the bottom of the account details page, select “Direct Deposit and PAD Form”
Use the share button to save to your camera roll or export to another location

Online Banking

Visit Innovation’s website and select Log In to access online banking

Under “Accounts” select “View Accounts” and choose the account you'll be making transfers from
At the bottom of the account details page, select “Direct Deposit and PAD Form”

Your void cheque will be downloaded

What Photo IDs are accepted?
We have several accepted forms of photo ID:

Passport

Driver’s License

Citizenship Card

Permanent Residence Card
Indigenous/Indian Status Card
National ID

What are some examples of “Proof of Address”?
Here are a few examples of “Proof of Address” you can use when

signing up:

Utility bills (gas, electricity, water),
Bank statements, R,
Credit card statements,

Lease agreements,

]
Insurance policies, and
Mobile phone bills !
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