
 

•	 Great Exchange Rates: competitive rates that help your money go further  
•	 $0 Transfer Fees: savings on every international transfer 
•	 Fast and Secure Transfers: money that moves quickly and safely  
•	 24/7 Support: real people available whenever you need them 
•	 Self-Serve Access: transfers anytime, anywhere online 
•	 Global Reach: transfer access to 170+ countries in 50+ currencies  
•	 One-Time Online Set-Up: a one-and-done profile for every future transfer  
•	 Business Benefits: multi-user access, approval workflows, and bulk payments 

What You Need to Sign-Up  
Here’s what you’ll need to sign-up for OFX through Innovation:  

•	 Valid Email Address 
•	 Mobile phone number for ID verification and authentication 
•	 One or more forms of valid photo ID:

	o Passport, Driver’s License, 
	o Citizenship Card, 
	o Permanent Residence Card, 
	o Indigenous/Indian Status Card, 
	o National ID

•	 Proof of address 
•	 Innovation account information including transit/branch number,  

institution number, and account number  

Enjoy Better Rates on 
Global Money Transfers!  

Transfer money with ease through Innovation and OFX, 
a global trusted leader in digital money transfers. Sign 
up to experience exclusive benefits.

What You Can Expect



Personal Accounts

•	 Online bill payments – Recommended 
	o OFX is listed as a bill vendor in your 

Innovation online banking as “Canadian 
Forex Limited”.  

•	 Direct debit 
	o Requires a one-time account linking 

process. OFX may request additional 
information to validate account ownership 

•	 Wire transfer: 
	o OFX will provide wire instructions.  

Step 1: Create Account 

•	 Visit our Innovation/OFX site

•	 Click ‘Sign up now’ and select the account 
type you need (personal or business) 

•	 Select primary benefits 

Step 2: Add Details 

•	 Enter account details, including creating 
a password and consenting to terms & 
conditions 

•	 Complete the onboarding questionnaire 

•	 Complete personal identification verification 
(requires photo ID) and/or identification 
verification for business owners (requires 
photo ID)

Step 3: Complete Setup  

•	 OFX support will call you within 1 business 
day to complete the setup process 

•	 OFX will assist you with ID verification and 
direct debit setup 

•	 You can also call OFX at 1 800 680 0750 for 
additional support 

•	 You may be asked to submit a bank statement 
or void cheque which will initiate a penny 
credit test. This will involve a transfer between 
$0.01 and $0.99 to your account that will be 
used to verify ownership of the account. 

How to Sign-Up

Business Accounts

•	 Direct debit  
	o Requires a one-time account linking 

process. OFX may request additional 
information to validate account ownership 

•	 Card 

	o Use your Innovation Debit Mastercard® or 
credit card (limits may apply)

Settlement Methods   
Your transfer will be initiated through OFX and will be debited from your Innovation account. Settlement 
methods include: 

1  2  3
Easy as

https://www.ofx.com/p/innovation-federal-credit-union/


Visual Guide: How to Set-Up OFX Global Transfers   
Account Creation Instructions (Personal):

1. Enter your email   
    address

2. Select Personal

3. Enter your personal  
    information such as your  
    name, password, and  
    contact information



4. Complete your identity  
     verification. This will  
     include entering ID  
     details and uploading  
     a photo of your  
     identification using  
     your mobile device. 



Visual Guide: How to Set-Up OFX Global Transfers   
Account Creation Instructions (Business):  

Follows the same process as Personal but with these extra steps. 

Select Business

Choose your business type

Complete the Know Your 
Business (KYB) questionnaire



Confirm identities of all 
controllers and shareholders 

(that directly or indirectly own 
25% or more of the shares in 
the business). This will follow 

the same process as the 
Personal identity verification.  

Provide the requested 
documents for proof of 

ownership and management 
structure in the business. 



Frequently Asked Questions   
Where do I find my transit, institution, and account number?  
You can find this information at the bottom of any Innovation cheque or through the mobile/online banking 
app:
•	 Login
•	 Select Accounts > View Accounts
•	 Select an Account to view Account Details. You’ll see the account number, type, balance etc. Included 

near the bottom of the details list, you’ll see both the route and transit numbers.

You can also contact us at 1.866.446.7001 and request your information.  

How do I download a void cheque?  
You can download a void cheque through the Innovation mobile app or online banking. Here’s how: 

Mobile Banking App 
•	 Login 
•	 Navigate to ‘Accounts’ and select the account you’ll be making transfers from 
•	 At the bottom of the account details page, select “Direct Deposit and PAD Form” 
•	 Use the share button to save to your camera roll or export to another location 

Online Banking 
•	 Visit Innovation’s website and select Log In to access online banking  
•	 Under “Accounts” select “View Accounts” and choose the account you’ll be making transfers from 
•	 At the bottom of the account details page, select “Direct Deposit and PAD Form” 
•	 Your void cheque will be downloaded 

What Photo IDs are accepted?  
We have several accepted forms of photo ID: 

•	 Passport 
•	 Driver’s License  
•	 Citizenship Card 
•	 Permanent Residence Card 
•	 Indigenous/Indian Status Card 
•	 National ID  

What are some examples of “Proof of Address”?  
Here are a few examples of “Proof of Address” you can use when  
signing up: 

•	 Utility bills (gas, electricity, water),  
•	 Bank statements,  
•	 Credit card statements,  
•	 Lease agreements,  
•	 Insurance policies, and  
•	 Mobile phone bills  


